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Spanish for Banking

Lesson ideas to accompany 

¡A Trabajar! A Guide to Occupational Spanish &

Pronto Guide: Spanish for Banking

Lección 1- My Life (Greetings, Numbers, Pronunciation, Job Titles)
· Have students role-play greetings by having one student be the teller and the other the customer.

· Bring in play or “monopoly” money for students to practice counting out money. (Only numbers 0-9)
· Choose a more difficult section in the Spanish for Banking Pronto Guide and have students pair up to practice the pronunciation of these words.  Most likely, they will have never heard these words before so it will give them real practice on Spanish pronunciation.

· Go over the Occupations on the Spanish for Banking Pronto Guide.  Have students practice and extend their greeting conversations by saying their role at the bank.  For example, “Buenos días.  Me llamo _____.  Soy la gerente de la sucursal.”

Lección 2 – My Time (Days, Months, Date, Time)
· Continue practicing greetings from the first lesson, as well as adding the new vocabulary from the second lesson.  Have students go around the room introducing themselves, as well as practicing to say their job title.

· With the play or “monopoly” money, have students practice giving change aloud.  For example, if one needed to give $35 in change, he/she would say “diez, veinte, treinta, treinta y cinco.” (Give a ten dollar bill, another ten dollar bill, another ten dollar bill, and finally a five dollar bill.)

· Have students practice asking when appointments are, as well as setting new ones.  For example, teach the expression “Me gustaría hacer una cita con ____.”  Then a role play could read:

-Me gustaría hacer una cita con ____.

-¿Cuándo?

-El martes, el 11 de abril.

-¿A qué hora?

-A las 2 de la tarde.

· Point out the “Days of the Week,” “Months,” “Date,” “Seasons,” “Time” and “More Time Expressions” found in the Spanish for Banking Pronto Guide so that students know where to find them when needed.

· Introduce “Customer Service” phrases from the Spanish for Banking Pronto Guide.  Role-play various situations where these expressions would be helpful.  (Make sure the students have the Pronto Guide in front of them as a “cheat sheet” at this point.  They know very little Spanish right now and they need to feel successful.  While it would be nice if they could memorize all of these phrases immediately, one of the goals of this course would be for the students to know “where to find” the phrases they need.  By practicing “Customer Service” phrases each class, students will know where to find the Customer Service phrases when they need them.)
Lección 3 - My Work Environment (Departments, Building Areas, Directions)

· Discuss different locations in the bank and practice giving directions to common locations, such as to the bathroom, water fountain, conference room, lobby, etc.  If you are teaching the class in the actual bank, go “on-site” and practice directions to different departments and common locations.

· Once students are feeling comfortable, have students practice saying the bank’s address and give directions to the bank from various locations in the city.

· Introduce “Opening an Account” vocabulary found in the Spanish for Banking Pronto Guide.  This vocabulary will be very advanced for them, but by reading the phrases, students will start to get a sense of the structure of the language.  Have them practice reading the words, using the phonetic pronunciation chart.

Lección 4 - My Job: Part I (Equipment & Machines, Clothing, Colors)

· Brainstorm a list of “machines” used in the banking environment.  Examples include:  computer (computadora OR ordenador), calculator (calculadora), copier (fotocopiadora), etc.  

· What clothing is appropriate for different occupations in the banking environment?  What is inappropriate?  

· Have students practice describing their clothing, including colors. (Point out the location of “Colors” on the Spanish for Banking Pronto Guide.)  What do your students wear on the weekends?  When they go out to dinner?  When they are on vacation?

· Ask students to list their Bank Holidays.  Do they correspond to any of the Latino Holidays listed in the Student Workbook?

· Introduce the “Cashing a Check” vocabulary found in the Spanish for Banking Pronto Guide.  Role-play a customer scenario at the Bank Drive-Thru (including how to use the “machinery” involved.)  Once again, this vocabulary will be very advanced for them, but by reading the phrases, students will start to get a sense of the structure of the language.  Have them practice reading the words, using the phonetic pronunciation chart.
Lección 5 – My Job: Part II (Job-Related Actions, Supervisory Expressions)

· If teaching the class “on-site” at the bank, go to the various “machines” and have students practice describing how to use them. 
 

· Have students teach a customer how to use an ATM machine (cajero automático).


· Introduce the “Depositing a Check” vocabulary found in the Spanish for Banking Pronto Guide.  Once again, this vocabulary will be very advanced for them, but by reading the phrases, students will start to get a sense of the structure of the language.  Have them practice reading the words, using the phonetic pronunciation chart.  

· Your students now have been exposed to vocabulary relating to “Opening an Account,” “Cashing a Check,” and “Depositing a Check.”  Have students role-play the various scenarios.  Unless you have a very advanced student, the instructor should play the part of the customer, so that the students can focus on the role of the teller and/or customer service representative.

Lección 6 – My Administration (Basic Hiring, Personal Characteristics, Telephone Calls)
· After going over the Personal Characteristics section in the workbook, point out the “People Descriptions” vocabulary on the Spanish for Banking Pronto Guide for the students’ future reference.

· Have students describe the personal characteristics sought after in various banking positions, such as for a bank teller, bank president, mortgage loan officer, etc.  What kind of education and degrees would be helpful for these positions?

· Bring in an actual application form (for employment, for a loan, for opening an account, etc.) from the Bank.  After going through the “Interview” section in Lección 6, have students try to translate their application as much as possible.

· Point out the location of vocabulary words and phrases of “Application” on the Spanish for Banking Pronto Guide.  Now go back to the application form(s) that you or students brought in from the bank.  Can your students now ask more questions?  What other questions do they need to ask?  Help the students translate what they need.

· Why would a Spanish-speaking customer call the bank?  Following the Telephone Calls section in the workbook, role-play various scenarios in which your students would have to communicate with Spanish-speakers over the phone.
Lección 7 – My Employees & Relationships (Rules, Family, Likes/Dislikes)
· Point out the Family vocabulary found in the Spanish for Banking Pronto Guide.

· Brainstorm why knowing Family vocabulary is important in the banking industry (opening up joint accounts, having co-signers on loans, opening up accounts for children, etc.)

· Go over the “Problems” vocabulary found in the Spanish for Banking Pronto Guide.

· Set-up various role-play scenarios where customers may have “problems,” such as opening an account, cashing a checking, depositing a check, or filling out an application.

Lección 8 – My Safety & Health (Body Parts, Safety Equipment, Accidents & Injuries)

· Point out the “Parts of the Body,” “Emergency,” and “Common Injuries” vocabulary found in the Spanish for Banking Pronto Guide.  Most likely, this Lesson and vocabulary will be the least important for the banking environment, but good to be aware of nonetheless.  

· Introduce “General Banking Vocabulary” and “Common Banking Verbs” to practice making new sentences.

· Take advantage of this lighter Lección to review the areas and vocabulary that are most relevant to the students’ jobs.

· This is the last day of class!  Celebrate all of the learning and achievements by throwing a party!

